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RIGHTS MUST BE PURCHASED BEFORE REPRODUCING THIS  SCRIPT

“No one wants to die. Even people who want to go to heaven don’t 
want to die to get there. And yet death is the destination we all 
share. No one has ever escaped it. And that is as it should be, 

because Death is very likely the single best invention of Life. It is 
Life’s change agent. It clears out the old to make way for the new.”

—Steve Jobs
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THE WAITING ROOM

By NOAH BENNETT

CAST OF CHARACTERS
(In Order of Appearance)

# of lines

RECEPTIONIST ...................emotionless and unattached 39 
to reality; a key source of  
the waiting room’s eeriness

OLD MAN ........................... timid, nervous old man; 50 
knows and understands what  
awaits behind the waiting room  
door

BUSINESSMAN ..................very energetic, sophisticated, 12 
and well-mannered young stock 
broker

MOTHER ............................ frustrated and impatient 10 
mother who doesn’t pay much 
mind to what her daughter feels

DAUGHTER ........................young, whiny, and unmannered 7 
child of Mother

GRANDDAUGHTER ..............caretaker of her helpless 12 
grandmother, she will do whatever 
she can to get her grandmother  
help

BLIND WOMAN ...................helpless old woman; n/a 
realizes she is nothing but a  
burden to her granddaughter

IMPATIENT MAN.................. feels that his time and presence 3 
is of the highest importance; 
modern day jerk

ROBIN ............................... lighthearted, fun man, much like 22 
an adult who never stopped being  
a kid on the inside

HUSBAND ..........................desperate husband; 11 
not ready to let go, he struggles  
with moving on

WIFE .................................suffering wife of Husband 1
BEAUTIFUL WOMAN ............cannot wait to get past the 2 

waiting room; this should lead the 
audience to believe that what lies 
beyond the door is worth anything
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OLD WOMAN ......................mimics Old Man to a T; symbolizes 3 
that the events of the waiting room 
repeat endlessly

JUDGE ............................... level-headed, by-the-book, and 15 
all business, yet is friendly, 
sincere, and believes in doing 
what’s right

SETTING
Place:  A waiting room.

Time:  No specific time period.

The waiting room is very bland and not set in any particular time period. 
There are seven chairs, three STAGE RIGHT of the CENTER magazine 
table and four LEFT. The receptionist’s desk and chair is DOWN RIGHT. 
UPSTAGE of the desk is an exit to the restrooms. A door DOWN LEFT 
is the ENTRANCE to the waiting room. A service bell rings every time 
this door is opened. UP LEFT is another door, the room’s EXIT. It is 
impossible to see what is on the other side of this door.
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THE WAITING ROOM

AT RISE:  ELEVATOR MUSIC with an eerie undertone plays. RECEPTIONIST 
is at desk. OLD MAN ENTERS DOWN LEFT, holding a telegram. SOUND 
EFFECT:  SERVICE BELL. OLD MAN is very nervous and makes his way 
to the receptionist desk as he examines the whole place.
RECEPTIONIST:  Name?
OLD MAN:  Earl. Earl Trent. I received this telegram telling me I have 

an appointment at this address, but it doesn’t explain what the 
appointment is for exactly?

RECEPTIONIST:  You’re quite early. We have you down for a 1:14. 
Please take a seat until we call you.

OLD MAN:  Why do I have an appointment exactly? What is it for?
RECEPTIONIST:  Please have a seat while you wait, Mr. Trent.
OLD MAN:  (Softly.) Don’t I have a right to know? (Makes his way to a 

seat on the LEFT side of the table. Begins to rock back and forth in a 
very nervous fashion. Has a rugged look to him. [NOTE:  Leave time 
to show that OLD MAN is alone and scared.] At first he sits in silence. 
SOUND EFFECT:  a faint CLOCK TICKING. As it gets increasingly 
louder, OLD MAN’S fear becomes more palpable. SOUND EFFECT:  
a faint HEARTBEAT becomes increasingly louder until the DOWN 
LEFT door opens. SOUND EFFECT:  SERVICE BELL. OLD MAN’S 
head snaps that direction and has an expression on his face as 
if his heart had stopped. A young and energetic BUSINESSMAN 
ENTERS. OLD MAN lets out a sigh of relief and collects himself as 
the BUSINESSMAN sits one chair down from him. BUSINESSMAN 
pulls out a newspaper and begins to read. OLD MAN stops rocking 
and points at the paper.) Is that today’s paper?

BUSINESSMAN:  Yes, it is.
OLD MAN:  (Struggles to get out the words.) What’s today’s date?
BUSINESSMAN:  September 28.
OLD MAN:  Thank you. (Begins to rock back and forth.) What do you 

do for a living?
BUSINESSMAN:  Lenny Harris, Senior Stockbroker at Greenview 

Brokerage. Here’s my card. (Hands OLD MAN a business card.)
OLD MAN:  You must be making the big bucks then.
BUSINESSMAN:  I’d like to believe that. You see, with this economy 

it’s always changing.
OLD MAN:  What do you mean?
BUSINESSMAN:  Well, stocks are a very complex business. You see— 

(Pauses.) What’s your name?
OLD MAN:  Earl.
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BUSINESSMAN:  Well, you see, Earl, stocks are all about the consumer. 
It’s all about who wants to buy versus who wants to sell. Supply 
and demand, if you will. The whole objective with stocks is to buy 
them cheap and let them build up value, making a profit. Well, 
as simple as that sounds, most people are too idiotic to get that 
concept, which is where I come in. I do all the petty work for them. 
And what do I get in exchange? Commission. Of every stock I sell, 
I make a percentage. Now—

OLD MAN:  How much of a percentage do you receive?
BUSINESSMAN:  One point three three. Quite hefty for my department, 

but that’s the Greenview difference, Earl.
OLD MAN:  I see.
BUSINESSMAN:  Hey, Earl, let me give you some advice. If you ever do 

decide to roll the dice and take a chance with stocks, buy them low 
and in large quantities. You see, all the guys on Wall Street want 
is your money, not to get you rich. Now, Earl, the first thing a man 
does when his stock increases is cash out. It’s only natural. You 
made some quick money, and now it’s time to get out. But a smart 
man will stay in. Wait out the rough patches and reap the rewards 
of their patience. That’s the system, simple as that. You seem like 
a nice fellow, and I don’t want to see some snotty young kid fresh 
out of school rob you blind. So if you ever do decide to invest, give 
me a call. But enough about me. What do you do?

OLD MAN:  I’m retired now, but I spent over twenty years in the used 
car industry.

BUSINESSMAN:  Well, look at us. Two salesmen. Or as everyone else 
knows us, “those bastards.” (Pats OLD MAN’S back and laughs.) 
Hey, Earl, what do you call a lawyer on the moon?

OLD MAN:  What?
BUSINESSMAN:  A good start! Now, what do you call one hundred 

lawyers on the moon?
OLD MAN:  What?
BUSINESSMAN:  An even better start! Now, do you know what it’s 

called when ALL lawyers are on the moon?
OLD MAN:  No, what?
BUSINESSMAN:  Problem solved! (He and OLD MAN both laugh, but 

BUSINESSMAN is laughing much harder. DOWN LEFT door opens 
and SERVICE BELL RINGS. OLD MAN jumps and becomes visibly 
shaken. BUSINESSMAN looks at OLD MAN, very confused. MOTHER 
and DAUGHTER ENTER. BUSINESSMAN gets up and places his 
newspaper under his arm.) Ma’am, would you like a seat?
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MOTHER:  Why, yes I would. Thank you very much. (BUSINESSMAN 
seats himself on the other side of OLD MAN, and begins to read.) 
Now, Samantha, I need you to sit here for just a moment while 
Mommy talks to the receptionist, okay?

DAUGHTER:  Okay. (MOTHER makes sure DAUGHTER sits next to OLD 
MAN and then approaches the desk.)

RECEPTIONIST:  Last name?
MOTHER:  Fields.
RECEPTIONIST:  Please have a seat while you wait, we’ll be with you 

both shortly.
MOTHER:  Thank you. (Sits next to DAUGHTER.)
DAUGHTER:  Mommy, why is his skin all wrinkly? (OLD MAN looks at 

DAUGHTER, hurt.)
MOTHER:  Samantha! That is a very rude thing to say! Apologize!
DAUGHTER:  Sorry.
RECEPTIONIST:  (Loud.) Harris! (BUSINESSMAN quickly hops up, 

places his newspaper under his arm, and raises his hand as he 
walks towards the UP LEFT door and EXITS.)

DAUGHTER:  (Stands, tugging on MOTHER’S arm.) Mommy, I don’t want 
to be here! (OLD MAN looks at her, horrified.)

MOTHER:  Don’t worry, sweetie, it shouldn’t be much longer.
DAUGHTER:  (Tugs harder.) But, Mommy!
MOTHER:  Samantha, please!
RECEPTIONIST:  Hawkins!
MOTHER:  You see, sweetie, that’s us!
DAUGHTER:  I don’t want to go, Mommy!
MOTHER:  Samantha, we have to go now!
RECEPTIONIST:  Hawkins!
MOTHER:  Samantha Lynn! You better come right now!
DAUGHTER:  But I don’t want to! (Throws a temper tantrum.)
MOTHER:  We’re going. Now! (Grabs DAUGHTER’S hand and EXITS UP 

LEFT. A FAINT SCREAM is heard from DAUGHTER, followed by a few 
seconds of silence.)

OLD MAN:  (Gets up and crosses to RECEPTIONIST’S desk.) Is everything 
all right back there?

RECEPTIONIST:  Everything is just fine, Mr. Trent. Please have a seat.
OLD MAN:  But I just heard that girl scream.
RECEPTIONIST:  I assure you everything is just as it should be, 

Mr. Trent. Please return to your seat and wait. We’ll be seeing 
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you shortly. (OLD MAN returns to his seat. A CANE TAPPING is 
heard OFFSTAGE by the DOWN LEFT door. SOUND EFFECT:  faint 
HEARTBEAT begins, then gets louder as the cane gets closer. OLD 
MAN looks very confused and horrified at the same time.)

GRANDDAUGHTER:  (From OFF LEFT.) Grandma, it’s this way! (OLD MAN 
lets out a sigh of relief. DOWN LEFT door opens, and the SERVICE 
BELL RINGS. GRANDDAUGHTER ENTERS DOWN LEFT.) It’s right here, 
Grandma. Just walk in! (BLIND WOMAN ENTERS. GRANDDAUGHTER 
shuts the door and leads BLIND WOMAN across to the restroom. 
BLIND WOMAN EXITS UP RIGHT as GRANDDAUGHTER sits next to 
OLD MAN. There is a bit of awkward silence with no social exchange. 
Finally, GRANDDAUGHTER breathes in.) Nice day, huh?

OLD MAN:  (Politely nods.) Yes, a very nice day.
GRANDDAUGHTER:  So did you get a telegram, too?
OLD MAN:  Yes.
GRANDDAUGHTER:  So what are you here for?
OLD MAN:  I don’t know.
GRANDDAUGHTER:  You don’t know?
OLD MAN:  No, why are you here?
GRANDDAUGHTER:  (To herself, looking toward the restrooms.) I hope 

she’s okay.
OLD MAN:  (Very nervous. Frantic.) What’s wrong with her?
GRANDDAUGHTER:  Death has been knocking on her door for a long 

time, if you know what I mean, but what I don’t understand is, 
why did I get a telegram, too? It’s not like I’m the one in need 
of this. My poor grandma struggles every day of her life, and I 
know, because I’m right by her side every single day. She is literally 
walking into death blind. A task as simple as putting her clothes 
on and getting her up and down the stairs every day can become 
such a big, life-threatening production. I have to clean the house 
constantly, because even the slightest bit of dust will send her 
emphysema haywire. You’re familiar with emphysema, right?

OLD MAN:  Yeah, sure.
GRANDDAUGHTER:  I mean it’s that and her eyesight and just more 

and more health problems every day. I don’t know how much more 
she can take.

OLD MAN:  (Now very nervous.) Yeah.
GRANDDAUGHTER:  All of this, though, has taught me not to take life 

for granted.
OLD MAN:  It’s a wonderful gift.

              
             

            
              
             

                
             
         

         
   
       

   
   

         
            
           

           
         

      
           

          
            

            
             

         

           
               

         

  
         

           
         

           
           

            
             

             
            
         

End of script sample.



very nervous fashion. SOUND EFFECT:  CLOCK TICKING and HEART 
BEATING. Sound crescendos, then BLACKOUT.)

END OF PLAY

PRODUCTION NOTES

PROPERTIES ONSTAGE
Seven chairs, small table with magazines, reception desk, and chair.

PROPERTIES BROUGHT ON
Telegram (OLD MAN)
Newspaper, business card (BUSINESSMAN)
Cane for the blind (BLIND WOMAN)

MUSIC AND SOUND EFFECTS
Elevator music, door service bell, ticking clock, beating heart, gunshot.

FLEXIBLE CAST
Though each character is written as a specific gender, most roles can 
easily be changed with very few line changes.

ABOUT THE RECEPTIONIST
The receptionist is totally removed from anything happening in the 
waiting room, with a vocal quality that’s almost mechanical. She only 
looks up when speaking or being directly spoken to.

ABOUT ROBIN
The character is inspired by and a tribute to the late and great Robin 
Williams, and thus should be played as childish and playful, though 
still burdened by the weight of the world and the darkness of reality is 
taking its toll, leading to his ultimate mental breakdown.
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We hope you’ve enjoyed    
this script sample. 
We encourage you to read the entire script before making 
your final decision.

You may order a paper preview copy or gain instant 
access to the complete script online through our E-view 
program. We invite you to learn more and create an 
account at www.pioneerdrama.com/E-view.

Thank you for your interest in our plays and musicals. If you’d 
like advice on other plays or musicals to read, our customer 
service representatives are happy to assist you when you call 
800.333.7262 during normal business hours.

www.pioneerdrama.com

800.333.7262
Outside of North America 303.779.4035 
Fax 303.779.4315

PO Box 4267
Englewood, CO  80155-4267

We’re here to help!




